PHU LUC 3

TO CHUC KHOA PAO TAO VE NHAN THUC VA SOAN THAO VAN BAN
THUQC HTQLCL THEO ISO 9001:2015

(Kém theo cong vin s6 1660/DHKT-ISO ngay 22/9/2017)

I. DANH SACH HQC VIEN

STT

HO TEN

PON VI

Lép 1: Tur ngay 02 - 04/10/2017
1 | PGS.TS. Nguyén Hitu Huy Nhut | Ban Giam hiéu
2 | Phan Ngoc Mai Phong T6 chuc - Hanh chinh
3 | PGS.TS. Tran Tién Khai Phong Quan 1y khoa hoc - Hop tac quéc té
4 | ThS. Bui Mong Ngoc Phong Quan 1y dao tao - Cong tac sinh vién
5 | ThS. Boan Thi Thu Thuy Phong Quan 1y dao tao Tai chirc
6 | TS. Tt Van Binh Vién Dao tao Sau dai hoc
7 | ThS. Thai Thi Thu Giang Vién Dao tao quéc té
8 | ThS. Nguyén Thanh Sir Phong Truyén thong va quan hé céng chung
9 | ThS. Truong Hong Khanh Phong K& hoach ddo tao - Khao thi
10 | TS. Ngd Thi Anh Phong D‘ém bao chat lugng - Phat trién
chuong trinh
11 | ThS. V6 Ha Quang Dinh Phong Cong nghé thong tin
12 | ThS. Truong Minh Kiét Phong Co s& vt chat
13 | ThS. Dinh Phugng Vuong Khoa Quan tri
14 | ThS. Ngb Thuy Minh Hién Khoa Kinh doanh qudc té - Marketing
15 | ThS. Trwong Minh Tuin Khoa Tai chinh cong
16 | PGS.TS. Tram Thi Xuan Huong Khoa Ngan hang
17 | ThS. Pao Tét Théng Khoa K& toan
18 | Lé Bich Liéu Khoa K& toan
19 | ThS. Thai Kim Phung Khoa Coéng nghé thong tin kinh doanh
20 | TS. Nguyén Vin Sang Khoa Ly luan chinh tri
21 | VO Thi Ngoc Huong Khoa Luat
22 | ThS. Lai Thanh Binh Khoa Quan ly nha nudc
23 | Phan Nguyén Thi Kim Ngan Khoa Quéan Iy nha nuéc
24 | Nguyén Thi Ngoc Yén Khoa Ngoai ngit kinh té
25 | TS. Nguyén P Tri Vién Du lich
26 | ThS. Nguyén Thi Khuyén Thu vién
27 | Lé Thi Nguyét Van Trung tam HO tro sinh vién
28 | Huynh Thuc Dinh Trung tAm Phat trién khoi nghiép
29 | TS. Poan Pinh Lam Nha xuat ban Kinh t¢ TP. H6 Chi Minh
30 | Lé Vinh bBoan Ban Quan 1y cac du 4n dau tu xay dyng
31 | ThS. Tran Lé Thuy Duyén Tap chi Phat trién kinh té
32 | Phan Thi Thu Hing T6 Chuyén trach
33 | Duong Minh Man T6 Chuyén trach
Lép 2: Tur ngay 09-11/10/2017
34 | ThS. Cao Vin Tién Phong T chirc - Hanh chinh
35 | Nguyén Thi Hong Phuong Phong T6 chtc - Hanh chinh




STT HO TEN PON VI
36 | ThS. Nguyén Quang Huy Phong Quan 1y khoa hoc - Hop tac quéc té
37 | ThS. Nguyén Ha Thach Phong Quan 1y dao tao - Cong tac sinh vién
38 | Duong Ngoc Bao Tuyén Phong Quan 1y dao tao Tai chure
39 | ThS. Tran Vian Kiéu Vién Dao tao Sau dai hoc
40 | ThS. Hang Nhat Quang Phong Truyén thong va quan hé cong chiing
41 | ThS. Nguyén Thi Kim Chi Phong K& hoach ddo tao - Khao thi
42 Trin Thanh TAm Phong D:élm bao chat luwong - Phat trién
chuong trinh
43 | Tran Anh Thanh Son Phong Cong tac chinh tri
44 | Huynh Thi Bich Thuy Phong Tai chinh - Ké toan
45 | Hb Thi Tram Phong Cong ngh¢ thong tin
46 | Nguyén Kim Yén Phong Co s& vt chat
47 | ThS. Nguyén Thanh Huong Phong Thanh tra
48 | TS. Nguyén Quynh Hoa Khoa Kinh té
49 | ThS. Nguyén Thi Hoang Oanh Khoa Kinh té
50 | ThS. Nguyén Hoang Kiét Khoa Quan tri
51 | ThS. Nguyén Tan Trung Khoa Quan tri
52 | ThS. Huynh Phudc Nghia Khoa Kinh doanh quéc té - Marketing
53 | ThS. Nguyén S§ Nhan Khoa Tai chinh cong
54 | TS. Pinh Thi Thu Hong Khoa Tai chinh
55 | ThS. Lé Thi Héng Minh Khoa Tai chinh
56 | Ché Thi Lan Thao Khoa Ngan hang
57 | TS. Ha Van Son Khoa Toan - Thong ké
58 | ThS. Nguyén Thao Nguyén Khoa Toan - Thong ké
59 | ThS. P4 Thi Bich L¢ Khoa Cong nghé thong tin kinh doanh
60 | TS. Bui Xuan Thanh Khoa Ly luén chinh tri
61 | ThS. Nguyén Triéu Hoa Khoa Luat
62 | ThS. Tran Thi Phi Khoa Ngoai ngit kinh té
63 | ThS. Nguyén Ngoc Hung Ban Gi4o duc thé chat
64 | ThS. Pham Thi Luong Thu vién
65 | ThS. Hoang Thi Thu Hién Trung tam Hb tro sinh vién
66 | Bui Thi Len Tram Y té

II. PE CUONG KHOA PAO TAO

Tong cong danh sach co 66 (sdu muwoi sau) hoc vién.

Cic thay doi tir phién ban ISO 9001:2008 sang ISO 9001:2015
Chuong 1: Pham vi
Chuwong 2: Tiéu chuan trich din

Chuong 3: Thuit ngir va dinh nghia
Chuong 4: Bdi canh té chirc

4.1.
4.2.
4.3.
4.4.

Hiéu to chuire va boi canh cua to chire

Hiéu nhu cau va mong doi cac bén hitu quan

Xac dinh pham vi ctia hé théng quan 1y

Hé thong quan 1y va cic qua trinh ctia hé thong




Bai tip nhém

Chwong 5: Lanh dao

5.1. Lanh dao va cam két

5.2.  Chinh sach

5.3.  Vai tro, trach nhiém va quyén han trong t6 chirc
Chuong 6: Hoach dinh

6.1. Cac hanh dong dé giai quyét rui ro va co hoi
Bai tap nhom

6.2. Muc tiéu chét luong va hoach dinh dé dat muc tiéu
6.3. Hoach dinh sy thay doi

Chwong 7: Hb tro

7.1.  Nguén lyc

7.2.  Nang luc

7.3 Nhan thuc

7.4.  Trao d6i thong tin

7.5.  Thong tin dang van ban

Chuwong 8: Piéu hanh

8.1. Hoach dinh va kiém soat diéu hanh

8.2.  Chuan bi va tmg pho tinh hudng khan cap
8.2. Xac dinh cac yéu cau vé san phém va dich vu
8.3.  Thiét ké, phat trién san pham va dich vu

8.4. Kiém so4t cac qué trinh, san pham va dich vu do bén ngoai cung cap.
8.5.  San xuét va cung cip dich vu

8.6. Chuyén giao san pham va dich vu

8.7. Kiém soat dau ra khong phu hop

Chuong 9: Panh gia két qua hoat dong

9.1. Theo ddi, do luong, phan tich va danh gia
9.2. Danh gia sy tuan thu

9.3. banh gia noi

9.4. Xem xét cua lanh dao

Chuwong 10: Cai tién

10.1. Tong quan

10.2. Su khéng phu hop va hanh dong khéc phuc
10.3. Cai tién lién tuc

Hoach dinh va Huéng din soan thio hé thong vin ban



